Child Welfare Digital Services
Sprint 6.2 Review Presentation

DesignOps

Research | Design | Design System

Sprint Dates: 3/22/18 to 04/04/18

O CWDS/ Child Welfare Digital Services



Sp rint Goals CWS-CARES

Co-Design Summit

DesignOps Global
 Co-Design Summit Planning & Logistics

Research

o Support Summit: Agenda development, Activity planning, Research
Documentation/R&D Contextual Highlights for design

 Persona Modeling across all Digital Services
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Sprint Goals

Design

o User Experience (UX) for User Login Flow (Cognito)

o Support for Child profile development - Read-only view
o Child profile V3 with Greenfield based on user research
« Updatesto Relationships Design w/ Development

« Kick start “Date Viewing” component research

 Begin work on Contact Notes
Design System
« Component Library Updates
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Research
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Research Norming and Management

e April Summit Research ... Detailed Agenda, Activities Approach/Research
Support Methodology (i.e. refining key goals and outcomes),
Moderator’s Guide, Supporting Documentation (i.e.
Screen/Feature Research Highlights)

------------------------------------------------------------ DesignOps + Intro into Court Digital Service
e Courts Kick-off Processing

® Error Messaging
Components/ Style Guide Enterprise Storming + Norming

""""""""""""""""""""""""""""""" Continuing scalable modeling efforts
® Project Persona Modeling

e Contact Notes Requirements refinement based on current design

e CANS Support Research Recommendation Support
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Summit - Emergency Placement How

e |dentify Emergency Placement Journey workflows across digital services

e Connect all Enterprise-level screens designed to date to EP Flow
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Summit - Emergency Placement Flow

e Connect all Enterprise-level screens designed to date to EP Flow
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Design
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DESIGNOPS-101

Central Landing Page/UX/Branding (Cognito/OpenAM)

What we did:

e COutlined the CWS-CARES Initial
Log in user experience with high
P fidelity wireframes

(@) cws-CARES

What we need:

anananananananan e— » Accesstothe Cognito
A Interface Configuration Tool

* Branding for CWS-CARES
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https://osi-cwds.atlassian.net/browse/DESIGNOPS-101

DESIGNOPS-121

Contact Notes - Ability to Record Contacts

What we did:

 Applied aCALS- RFA& State
Licensing perspectiveto the
Intake Contact Screen designs

- - - o What we need to do:
1 o  Further iterate the CALS UI
s design

Work with the Case Mgmt
team to iterate the designs
for their needs.

 \Writerelated user stories

CWDS/ 10


https://osi-cwds.atlassian.net/browse/DESIGNOPS-121

Child Profile Read-only view

 Translated the edit-view
screens into the read-only

10 SOCIAL Wl [T e
Client profile E . rN -
: Adoption & AAP —
VI eW AFDC -FC | Allie Hendrixson 5 .

« Added incremental
improvements based on

research:
 Alerts by Type
 “At-a-glance” view for
commonly used and time-

sensitive information B .. o
- Casetimeline - o
ot i




Relationships updates

People Associated to Allie Hendrixson (16)

 Updated Relationships designs based on

- All People Associated v Quick Filter
Legacy data impacts ap o)
. . . Name ~ Association 4 Age City * Phone
* Reviewed designs with Case Management —_
[ Luke Skywalker Ea;';eg 03/01/1968 | 50 Sacramento 916-123-4567
B u SI n eSS SM ES E] Bree Skywalker Mother 01/27/1970 | 48 Sacramento 916-123-4567
« Began exploring “People Associations” O oo g sordesroer 530368510
. . Obi Won Kenobi [E‘::;aﬁ""' 105 Folsom 123-456-7890
concept based off Relationships work -
Dr. Doogie Howser ecter) Citrus Heights 916-123-4567
[] Gabe Kotter Education Folsom 916-123-4567
N— [J JaneSmith Mental Health Sacramento 916-123-456T7
Edit Existing Relationship
| John Doe NREFM 02/14/1978 | 40 Granite Bay 916-123-4567
Related Person Primary Parson
T T A E— — [J AndyGriffith Probation Officer Sacramento 916-123-4567
Darth Vader Related Parson / Primary Person Allle
:NZ;::'! Unknown/Unknown s ;:uﬁn Bart Simpson NREFM 04/01/1986 | 32 Springfield 916-123-4567
"Darth Vader® is the Unknown to Unknown "Alke Handrixon™ < page lof2>
Live at the same location Parent's Whereabouts Unknown
Start Date End Date

] &
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Dates: Viewing

 Reviewed Dates options and variablesto
consider for Dates viewing component
research with Business SMEs
* Received thumbs up to gather formal
data with core county participants
regarding Dates viewing. Meeting Goals

Topic:

+ Viewing Dates

Outcomes:

ware information and things we need to consider about Dates & Times UK

+  Thumbs up / dewn on Research Request w/Core Countie:

Impacts:
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Design System
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Get Rolling

\M’S\uﬁvﬁ, Relesse
“3,*& « Distiovtion

Inventory

= 11
Dependency Graph =2
Tool Selection U -
Rapid Prototyping 1
Versioning, Release “_____\

Management, Distribution



Inventory

Classify visual and
behavioral patterns

Establish hierarchical
relationships

|dentify Gaps

TODO:

Language Declarations




Dependency Graph
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Informing Activities

 Research Design Wiki
o« Storybook
« Webpacker Integration Test
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Tech Implementation: First Steps

< C' | @ localhost:3000/about r

P
SV6

CARES ® ® g storybook x danny@cwds

< C @ localhost:6006/?knob-text=Hello&knob-isOpen=tr.. ¢ [ B

STORYBOOK ® HELLO

me About Accessibility Colors Principles Components Style

About \ ‘ SUBMIT ‘ Filter
| ' - KNOBS ACTION LOGGER
~ Welcome
Version 0.31
Hello T
This pattern library is for all the digital services to contribue to and use for CWDS. Current library is CSS ~ Alerts i 8
only but our goal is to have a component-based library. This is a cross team collaborative effort between Alert
designer and developers on Intake, CALS, and Case Managment. It is open source and the repository ~ Buttons text Hello P
. o ] fort v -desi Button
can be found at: https://github.com/ca-cwds/research-design color  primary A
> Card
Learn more about: disabled
» Pattern library vision and goals outline
» User Experience Values we design to
size md +

s Accessibilty Standards we follow
+ Browsers and screens we support RESET




Tool Selection Criteria

®2-@

Familiarity

Escape Hatches
Bolt-on Functionality
JvaScript buy-in
Impact to DSteams

CSS
MODULE

8

emotion




What’s Next?

e Tool Selection

 Shared Language Evolution
 High-Value Components

« Forms
T %um « Validation
k < Ddotion| ) e State Mgmt
Rp———— * Ul Events

Visual + Behavioral Style
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DesignOps

Questions?

O CWDS/ Child Welfare Digital Services
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