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CWS-CARES 
CARES 0.17 Interim Processes 
(RFA Application Process) 

As of 06/25/2025 
 
The following table represents the interim processes to be used as short-term, alternative steps for users 
given known system bugs or CARES features are not working as designed. They may be informational 
only (when no workaround is available). 
 
Status Description 

Active White: Known bug / feature is not working as designed. Use Interim Process until 
resolved. 

Resolved Yellow: Known bug / feature is now working as designed. Interim Process is no 
longer needed. 

 
 

# Description Interim Process Status 
44 When user opened RFA Supervisor 

Dashboard, 33 applications were being 
displayed, but only two have been 
processed. 

Once you select the KPI link from your 
home page, you will see data for all 
counties. To change it to reflect only your 
county click on the dropdown under 
County and select your county. 
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